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1. Financial Freedom and
Time Management

2. Support for Business
and Philanthropy

3. Manager of Managers

4. Services for Multiple
Generations

‘Many people think a family office
is like a trust department of a
bank, but a family office provides
much more than investment

management or frust services.”

A common misconception is that people with significant wealth
spend their time as they please. But high-net-worth families
rarely have as much free time as people believe. Whether they’re running

a business, overseeing an investment portfolio or managing several
households, life can be complex and busy. A family office, unlike a
traditional financial advisor, can take a holistic approach to their financial
and personal life. The result: more time to spend with family or commit
to philanthropic interests. In short, they gain more personal time.

“Many people think a family office is like a trust department of a bank,
but a family office provides much more than investment management

or trust services,” said Lisa Edwards, a senior vice president and client
advisor in the South Pasadena, California office of Whittier Trust. “A
tamily office functions like a financial concierge and can do as little or as
much as our clients want.”

At Whittier, each advisor has a maximum of 20 client relationships, said
Edwards. That allows each family to receive the customized service and
attention they prefer. While each has investable assets in excess of $10
million, no two clients are alike.

Creating significant wealth requires a lot of work, said Edwards, but
staying wealthy takes lots of work, too. A family office can lighten
that workload.

1. Financial Freedom and Time Management

Each of Edwards’ clients has a different approach to what they want

the family office to provide. In one case, a patriarch who generated wealth
for his children and grandchildren has a quarterly meeting with Edwards
and a team of advisors to review all aspects of his investments and

legacy planning.

“He has a strong philosophy about his finances and his legacy,” she said.
“We provide him with a comprehensive notebook that he keeps for his
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own reference, but we take the day-to-day burden off
him so he can do what he wants with his time.”

In this case, he is deeply involved with youth programs
that he founded and has spent more time with family.

“One client texts us a couple of times a month to
bounce investment ideas off of us,” said Edwards.
“We're ready to respond in a holistic way because we
know his goals and his other investments, his risk

tolerance and his lifestyle.”

How much help clients want often changes as
the relationship grows. The family office can
handle an array of services, including bill paying,
asset management, estate and tax planning and
philanthropic activities. As clients grow more
comfortable with the firm, they often seek out
additional services.

“There’s usually one point of entry, such as someone
comes to us and says, ‘We want to start a foundation—
or they have a $20 million investment and they want
us to take over just that investment account while they

manage the rest,” said Edwards.

2. Support for Business and
Philanthropy

A family office can provide succession planning help
or establish a philanthropic foundation.

For example, one of Edwards’ clients with a successful
closely-held business decided to avoid potential family
conflict by developing a succession plan with the

current company’s executive team.

“We serve on the board so we know the company
intimately and we can help reinforce the management
team, which doesn’t include family members,”

said Edwards.

In other cases, family members may be part of the
business’s succession plan. Either way, the family
office’s intimate knowledge of the business and people
involved allows advisors to coach and prepare everyone
for the future.

For another client, the matriarch wanted to take

the reins of the family foundation. Edwards and her
team of advisors established the nuts-and-bolts of
the foundation and provided coaching in foundation
management and leadership for all the family
members on the board of the organization. “We took
them from ‘deer in the headlights’ to a cohesive,
well-informed team of advisors, one of my proudest

accomplishments.”

3. Manager of Managers

Whittier Trust advisors and their clients have access
to an extensive network of experts in investing, real
estate, insurance and estate planning. In addition,
many of their clients have assets managed or custodied
with other companies.

“Our role may be to be the manager of their managers,”
said Edwards. “If we put all the information together
from a grand scale, we can prevent a family from

having too many of your assets allocated in one single
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industry or even a single stock. We can look at asset
diversification across all their managers to ensure it ties

to the family’s investment objectives.”

Based on this information, the firm creates holistic
reports that blend accounts from different managers.
Most people are hesitant at first to turn over their
whole financial world to one company, which is why
it can take years for the relationship to develop. The
neutrality of Whittier helps build trust.

4. Services for Multiple Generations

Sustaining wealth through multiple generations is a
primary goal for high-net-worth families, and one that

a family office can support.

“A huge benefit for families is the consistency and
seamlessness we provide to preserve wealth for the next

generation,” said Edwards.

“Financial literacy is provided individually to prepare
heirs to handle their wealth and at family meetings
to generate dialogue between older and younger
generations, particularly to explain the parents’
philosophy to the next generation,” said Edwards.

“We strive to find a different, perhaps younger
client advisor in the firm to work with the younger

generation, so they have their own advocate and can
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establish their own relationship,” she said. “That way,
the person has their own identity and confidentiality,
but the advisors can work cohesively so there aren’t
conflicting messages or something that would be

adverse to the portfolio.”

For example, the son of one of Edwards’ clients is
interested in real estate.

“He sent us a deal that he’s looking at, and we took it
to our real estate department to vet it,” said Edwards.
“We were able to tell him what we see that’s good
and bad about the deal to talk him through that, as
opposed to just handing him a check.” He is also
learning about debt financing and structuring the
ownership entity for maximum tax-efficiency and

liability protection.

The freedom that comes with a family office allows her
clients to focus on other pursuits, worry free. “I guess
you might say we give them the confidence to have
peace of mind,” said Edwards.

Written in partnership with Forbes Brand Voice.

THE WHITTIER TRUST COMPANY OF NEVADA, INC.

Reno 100 W. Liberty St., Ste 890, Reno, NV 89501 | 775.686.5400
Seattle 520 Pike St., Ste 1415, Seattle, WA 98101 | 206.332.0836
Portland 111 S.W. Fifth Ave., Ste 3150, Portland, OR 97204 | 503.444.3428

Whittier Trust Company and The Whittier Trust Company of Nevada, Inc. are state-chartered trust companies, which are wholly owned by Whittier Holdings, Inc., a closely held holding company. All
of said companies are referred to herein, individually and collectively, as “Whittier". This document is provided for informational purposes only and is not intended, and should not be construed,
as investment, tax or legal advice. Please consult your own investment, legal and/or tax advisors in connection with financial decisions and before engaging in any financial transactions. This
document does not purport to be a complete statement of approaches, which may vary due to individual factors and circumstances. Although the information provided is carefully reviewed,
Whittier makes no representations or warranties regarding the information provided and cannot be held responsible for any direct or incidental loss or damage resulting from applying any of
the information provided. Past performance is no guarantee of future results and no investment or financial planning strategy can guarantee profit or protection against losses. These materials
may not be reproduced or distributed without Whittier's prior written consent. For additional information about Whittier, please visit our website at www.whittiertrust.com.
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